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Dear Neighbors: 

We are happy to share that the clubhouse windows and doors 
project is on track and anticipate installation to begin in September 
of this year. We want to extend a huge thank you to Kathy Thrasher 
and Bernie Pedowitz for all of their hard work and dedication 
overseeing this project.  

We will share a more detailed installation timeline as we approach 
the fall. 

Our property manager, Christina Hurst’s last day is  Thursday July 
2nd. We are very sorry to see her go, thank her for her service, and 
wish her the best in her new endeavor. We will be sharing more 
information shortly regarding the transition plan and who to contact 
for property management requests going forward. 

The Board is aware of the ongoing service issues and disruptions 
with Blue Stream Fiber. Please be assured that our BMTC committee 
is working diligently with the provider on a resolution. We 
understand how frustrating connectivity issues can be, and we are 
holding them accountable to restore optimal service. We will keep 
the community  updated as we receive new information. 

Thank you and we hope to see you at one of our community events 
soon. 

 

Your HOA Board of Directors 
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BE COURTEOUS  

 DO NOT BLOCK 
 SIDEWALKS WITH 
YOUR VEHICLES 

DO  NOT FEED 
DUCKS 

GEESE 

A Personal Thank You 

As many of you may have heard, my last day serving  

Coco Wood Lakes will be July 2, 2026. 

I would like to take this opportunity to sincerely thank the Board 
of Directors and the residents of Coco Wood Lakes for the 

support and kindness shown to me during my time with the 
community. Over the past year, I have learned so much and have 

truly appreciated the opportunity to serve as your Community 
Association Manager. 

It has been a privilege to work with such a dedicated Board and 
a community that takes great pride in where they live. I am 

grateful for the experience and will always look back on my time 
at Coco Wood Lakes with appreciation. 

I wish the Board, residents, and community continued  

success and happiness for many years to come. 

Thank you for allowing me to be a part of  

Coco Wood Lakes. 

 

With gratitude, 

Christina Hurst, LCAM 
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Bluestream Service Outages – Update from the Bulk Media Technology Committee 

As many owners and residents know, Bluestream's network serving Coco Wood Lakes experienced several service 
disruptions during June, including a major outage that was caused by an FPL power failure at a national data 
center in Miami. Bluestream advised that both the primary and backup power systems at the facility also failed. 
Although the data center is not owned or operated by Bluestream, it serves a wide range of organizations, 
including many large enterprises, Fortune 500 companies, internet and software providers, and other major 
internet service providers throughout Florida. 

The Coco Wood Lakes Property Manager will be distributing a letter from Bluestream that provides additional 
information regarding these outages. More than 80 Bluestream communities were affected—not just Coco Wood 
Lakes—although not every customer in every affected community experienced a service interruption. 

These outages caused significant disruption for many Coco Wood Lakes residents and even prevented the June 
Board of Directors meeting from being broadcast via Zoom. Equally frustrating, Bluestream's customer service 
lines became overwhelmed by the unusually high volume of calls, making it difficult for many residents to reach a 
representative. 

In addition, some residents found that their internet and television service did not automatically resume once 
power was restored. Service was restored only after Bluestream remotely reset their equipment or the residents 
manually power-cycled it. Seasonal residents were particularly affected because those who were away from 
home had no ability to manually reset their equipment and, in some cases, remote resets were unsuccessful. 

On Friday, June 26, members of the Bulk Media Technology Committee (BMTC), together with several Board 
members, met with Bluestream executives, including a Bluestream Vice President, to discuss the recent outages. 
During the meeting, the BMTC and Board expressed residents' concerns, conveyed the numerous complaints 
received, and presented several recommendations intended to improve service reliability and customer 
communications. 

Among the recommendations were: 

• Implement text message notifications when service outages begin and end, as well as for other important 
service updates, in addition to the existing email notification system; 

• Develop a permanent solution that eliminates the need for residents to manually reset their equipment 
following service interruptions; 

• Provide appropriate compensation or service credits to affected owners for the recent service disruptions; 
 

A follow-up meeting between Bluestream and the BMTC has been scheduled for early July. 

We understand that many residents are frustrated by these recent service disruptions, and we share those 
frustrations, as we also live in Coco Wood Lakes and experienced many of the same issues. 

The Board of Directors and the Bulk Media Technology Committee will continue working closely with 
Bluestream to improve the reliability of network services within our community. We will continue to monitor 
Bluestream's progress and keep residents informed as additional improvements are implemented. 

Bulk Media Technology Committee 
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https://www.youtube.com/watch?v=bWtrFcerKE0 asdf fsdfasdfasdfasdfsadfsdfsdfsfsdfdfsfdfsdf 

https://www.youtube.com/watch?v=bWtrFcerKE0
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